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-�.��-�" /"-*0!"*0/ /"#. �** % /"�/ �&#!( 2#/" �-*���-
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Dr. Brenda DervinÕs Sensemaking
Methodology
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#( *-'�/#*(��(��* 1�-� *'#(!�!�+.�/"-*0!"
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�� 1#���"�&'�-. Y�/"�*-4�* �V�"���3/�(�� ���#(� KW
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What is rich media and wh y does it
matter?


 4*0 �* � �**!&� .��-�" *( V�"�/ #. -#�" '� �#�LW 4*0 2#&&
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�''�''!�"( G .* #/ #. (*/ +*..#�&� /* +-�.�(/ � .0''�-4 * ./0�#�.
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*(&#(� #(./-0�/#*(K 
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Social media: Cognitive Presence
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The key phrase to remember in this
case study is how rich media w as

advantageous to learners.
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